Privacy Policy
Welcome to BestieBestie!
BestieBestie (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you use our mobile application and website (the “Service”). By using BestieBestie, you agree to the practices described in this Privacy Policy. If you do not agree, please do not use the Service. 
1. Information We Collect
Personal Information
· Name and contact details (email address, phone number) 
· Profile information (photos, bio, interests, gender, date of birth) 
· Location data (to show potential matches nearby) 
· Social media info (if you sign up using Google, Facebook, Apple, etc.) 
· Messages and interactions within the app
Usage Data 
· Log data (IP address, device type, operating system) 
· App usage details 
· Clicks, likes, and interactions 
· Cookies and similar tracking technologies
Sensitive Data 
· Sexual orientation 
· Relationship preferences
You always control what you choose to share. Sensitive data is only collected with your consent. 
2. How We Use Your Information
· Create and manage your account 
· Match you with compatible users 
· Facilitate messaging and connections 
· Personalize your app experience 
· Improve and optimize our Service 
· Communicate with you about updates, offers, or support 
· Detect and prevent fraud or illegal activity 
· Comply with legal obligations
3. Sharing Your Information
· With other users – to help you connect and match 
· Phone Number Sharing – Your phone number is private by default. You may choose to make your number public, in which case it will be visible to other users. If you keep your number private, it will only be shared if another user requests it and you explicitly approve the request. Without your approval, your phone number will remain hidden. 
· With service providers – who help us operate the app, payment systems, analytics, or customer support 
· For legal reasons – to comply with laws or protect rights and safety 
· With your consent – when you agree to share info in other ways
We do not sell your personal information to third parties. 
4. Data Retention
We keep your information only as long as necessary for the purposes described in this policy, unless a longer retention period is required by law. You may delete your account at any time, and we will delete or anonymize your data unless retention is legally necessary. 
5. Your Privacy Rights
Depending on your location, you may have rights to:
· Access the personal data we hold about you 
· Correct inaccurate information 
· Request deletion of your data 
· Restrict or object to certain processing 
· Receive a copy of your data in a portable format
To exercise these rights, contact us at privacy@bestiebestie.app. We may ask for proof of identity to protect your account. 
6. Security
We use reasonable physical, technical, and administrative safeguards to protect your data. However, no system is completely secure. Please protect your login details and let us know immediately if you suspect any unauthorized activity. 
7. Children’s Privacy
BestieBestie is intended for users aged 18 and above. We do not knowingly collect personal information from anyone under 18. If we learn we have collected such information, we will delete it promptly.
8. International Transfers
We may store and process your data in countries outside your own. When we transfer data, we ensure appropriate safeguards are in place to protect your privacy. 
9. Changes to This Privacy Policy
We may update this Privacy Policy from time to time. We will notify you of significant changes by posting the new policy on our app and website and updating the “Last Updated” date. 
10. Contact Us
If you have questions about this Privacy Policy or how we handle your data, please contact us at:
BestieBestie Developer Team:
AFRI COMPANION LTD
House No 14, Spring Road
Kitale - 30200
Kenya (KE)
+254735919412
admin@africompanion.dev


